		
USER MANUAL – GRIEVANCE REDRESSAL

Front-end users:
User will come to department website and register his/her complaint. To register the complaint user have to click on “Grievance & Complaints”.

[image: E:\F\weekly review\latest url of new website\child labour\1.png]

After clicking on Grievance & Complaints, user will have following option: - 

1. Add Complaint
2. Complaint Tracker
To Add Complaint user has to follow these steps.
Step 1 - Click on Add Compliant 
[image: E:\F\weekly review\latest url of new website\child labour\2.png]


Step 2 Fill all the required details as they are mandatory. 

[image: E:\F\weekly review\latest url of new website\child_labour\child_labour\2.png]


Mobile number should be valid as the user will get the OTP on the valid mobile no. and after verifying the otp then he/she can register his/her complaint. Then click on submit button.

After successful submit the below image will appear it shows that the complaint has been successfully registered with the department.
[image: E:\F\weekly review\latest url of new website\child_labour\child_labour\3.png]

To Track Complaint user has to follow these steps. Click on Complaint Tracker. User has to enter the Complaint Number which he/she received through sms/email. 
[image: E:\F\weekly review\latest url of new website\child_labour\child_labour\4.png]

Complaint status will be shown to the user as shown below.

[image: E:\F\weekly review\latest url of new website\child_labour\child_labour\5.png]
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